
PÚBLICA

Ombudsperson 

Office

2022

INTEGRATED
REPORT



PÚBLICA

RECEIVED 
MANIFESTATIONS

¹
In December 2022, Transpetro's demands were assumed by the Ombudsperson Office  - (Centralization)
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AUDIENCES AND MANIFESTATIONS 
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78% investigated 18% confirmed

56% investigated 8% confirmed

90% investigated 39% confirmed

21% investigated 34% confirmed

74% investigated    33% confirmed
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DENOUNCEMENTS RECEIVED

VT

RH

SMS

ISC

IC

Investigation 
rate

2.365 
denouncements 55% 29%

DENOUNCEMENTS CLOSED

Confirmation 
rate

Violence in the Workplace (209)

Conformity Incidents (474)

Safety, Environment and Health (384)

Corporate Security Incidents (193)

Human Resources (36)

Confirmed / partially confirmed (374) Not confirmed (922)
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REPORTING ON BREACHES 

* Data from the Petrobras Complaint Channel - confirmed investigations
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